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1. Login Screen:  
 
 Click on FDMS button for login screen. 

 
 

     
 
 

 Select Master Role and Role from dropdown. Enter Email/Mobile number and password for 
that particular selected role, Also input Captcha for login. 
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 Also, you can reset your password by clicking on Forgot password? 
 

 

    
 
 

 Enter Phone Number, click on send OTP 
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2. Instalment: 
 

2.1. Admin Login: 
 

           This workflow starts with admin section login by enter the admin details. 
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2.2. Dashboard View: 
 
Admin Dashboard will open, you can check the status of work by selecting scheme, District, 
Block and Village from dropdown.  Bar charts and Pie charts also show the status of work. 
Also check the 5 Best and least Performing Districts in the dashboard. 
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2.3. Map View: 
 Click on Map from left sidebar, then you will redirect to the map. Now you can select 

District, Block, Village and Correspondence sanction id from the dropdown then click on 
search button. A marker will be updated on the map and displaying a number of Works, 
Sanction id’s of that particular area. User will also click on the marker. 

 

       
 

 A popup window will be appeared on the screen with the sanction id, number of works and 
view details. Click on view details option. 
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 Now you can show the table with sanction id, sanction amount, Release Amount, Release 
Date, recommended by/CM Code, District, Constituency, Block, Village, Work Name, then 

     Click on view image Image will be displayed for that particular sanction id. 
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2.4. User Creation: 

 The Admin section login through which Admin can assign 4 Superadmin roles depending 
upon the districts through User creation -> Assign Assistant. 

 Admin can create new user by User creation -> Create User by filling the form. 
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2.5. Assign Role: 

 Admin can assign any role within the admin portal by User creation -> Assign Role. Admin 
can even assign Additional role through which user can assign additional role to a 
particular user and then that user can have multiple login authorities which are assigned to 
him. 
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2.6. Assign Assistant: 

 Admin can even assign assistant within the admin portal by User creation -> Assign 
Assistant by selecting District and choose Assistant by selecting Assistant name (A1 
assistant, A2 assistant, A3 assistant, A4 assistant). 
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2.7. Input Form: 
 

 Chief Executive Officer (CEO) Login: CEO-ZP will fill the input form. Now Chief Executive 
Officer (CEO) (Zilla Parishad) can login using their credentials and then fill the Input Form 
of FDMS by filling the Letter no and Letter date in the top and then click on Input Form 
Table button. Now fill the input form table with mandatory supporting documents like: 
Upload Resolution, Upload Estimate, Upload Brief History, Upload Site Plan, Upload 
Forwarding Letter and click on save button. 
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2.8. Assistant Login: 
 

 Dashboard View: 
Assistant Dashboard will open, assistant can check the status of works with Total Received 
Work, Total Works Sanctioned, Total Works Pending, Total New Works status of work. 
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 Sanction Form: 

- Once input form is filled by CEO-ZP then assistant of district allotted them will login 
with their given credentials, need to fill the sanction form which is split up within 
two sections i.e. sanction form and annexure. 

- When new work assigns the alert will show on assistant dashboard- New New will 

be blink on the assistant dashboard for new record. 
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2.9. Instalment approval workflow with flow charts: 
 
The approval of sanction will be done by authorities according to sanction amount 

 MD amount less than 1Cr 
 ACS amount between 1Cr-2.5Cr 
 DPM amount between 2.5Cr-10Cr 
 CM amount greater than 10Cr 

For a particular letter no and letter date combination, if the sanction form is filled, then the 
approval workflow of instalment starts. 
 
The approval work flow of instalment goes from: 
Superintendent --> ADO --> MD/ACS/DPM/CM --> MD-->ADO (for signature and Final 
publish) --> SO (publish advice note) --> AO (AO signature) -->MD (MD signature) --> AO 
(upload dispatch file column) --> AO (send email to HARCO) --> final payment to bank (send 
file to bank button) 
 

  MD amount less than 1Cr 
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MD/Director login: 

 Dashboard View: 
MD Dashboard will open, you can check the status of work by selecting scheme, 
District, Block and Village from dropdown.  Bar charts and Pie charts also show the 
status of work. Also check the 5 Best and least Performing Districts in the 
dashboard. 
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 Track File: 
Click on Track file from the left side nav of MD login, MD can track the file for 
particular district, block and village by selecting the CFMS no. and CFMS date of that 
file for instalment work. 
 
Track File for instalment: 
 

 
 

 Approve Sanction Form Instalment: 
Click on Approve Sanction Form Instalment from the left side nav bar of MD login, 
Now MD will approve the instalment sanction by signing the sanction form digitally. 

 
   

   
 

  
 
MD logout. 
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 ACS amount between 1Cr-2.5Cr 
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ACS login:  

 Dashboard View: 
ACS Dashboard will open, you can check the status of work by selecting scheme, 
District, Block and Village from dropdown.  Bar charts and Pie charts also show the 
status of work. Also check the 5 Best and least Performing Districts in the 
dashboard. 
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 Track File: 
Click on Track file from the left side nav of ACS login, ACS can track the file for 
particular district, block and village by selecting the CFMS no. and CFMS date of that 
file for instalment work. 
 
Track File for instalment: 

   

 
 
  

 Approve Sanction Form Instalment: 
Click on Approve Sanction Form 1st Instalment from the left side nav bar of ACS 
login, Now ACS will approve the 1st instalment sanction by click approve button. 
 

       

 

ACS logout. 
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 DPM- amount between 2.5Cr-10Cr 
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DPM login:  

 Dashboard View: 
DPM Dashboard will open, you can check the status of work by selecting scheme, 
District, Block and Village from dropdown.  Bar charts and Pie charts also show the 
status of work. Also check the 5 Best and least Performing Districts in the 
dashboard. 
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 Track File: 
Click on Track file from the left side nav of DPM login, DPM can track the file for 
particular district, block and village by selecting the CFMS no. and CFMS date of that 
file for instalment work. 
 
Track File for instalment: 

 

    
    

 Approve Sanction Form Instalment: 
Click on Approve Sanction Form 1st Instalment from the left side nav bar of DPM 
login, Now DPM will approve the instalment sanction by click approve button. 

 
 

 
 

DPM logout. 
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 Cm amount greater than 10Cr 
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CM office login:  

 Dashboard View: 
CM Dashboard will open, you can check the status of work by selecting scheme, 
District, Block and Village from dropdown.  Bar charts and Pie charts also show the 
status of work. Also check the 5 Best and least Performing Districts in the 
dashboard. 
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 Track File: 
Click on Track file from the left side nav of CM login, CM can track the file for 
particular district, block and village by selecting the CFMS no. and CFMS date of that 
file for instalment work. 
 
Track File for instalment: 
 

    

 

    

 Approve Sanction Form 1st Instalment: 
Click on Approve Sanction Form 1st Instalment from the left side nav bar of CM 
login, Now CM will approve the 1st instalment sanction by click approve button. 
 

   
 
 

CM Office logout. 
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3. Executive Agency Login: 
 Inspection module starts with executive agency login/ XEN login. 

 

 
 
 

3.1. Sanction Works: 
 Click on Sanction Works from the side nav of XEN login, then XEN will able to check new 

sanction works. 
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3.2. Work Details Form: 
 

 Click on Work Detail Form from side nav. XEN will select district, block, village, sanction id 
and work id from the dropdown, then XEN will allot a particular work to JE and SDO. He will 
fill the details for work detail form and tender details automatically fetch from HEW portal, 
then XEN will submit the form with all the details. 
XEN login--> Work Detail Form 
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3.3. Utilization Certificate: 
Click on utilization certificate from side nav in the XEN login. XEN will fill Utilization 
Certification for the demand works and also check the physical status by clicking on view 
image. 
XEN Utilization Certificate  
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3.4. Financial Progress: 
Click on financial progress from side nav in the XEN login. XEN will fill the financialise of 
vendor with all the deductions.  
XEN Financial Progress 

   
 

3.5. Child Account Details: 
Click on child account details from side nav in the XEN login. XEN will check own account 
details from here. 
XEN Child Account Details 
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4. Physical Monitoring: 
 

4.1. Alert Notification Pending: 
 If XEN does not click on the bell icon, then a popup will be shown which will show “Alert 

Pending, please click on bell button!”. 
 
        
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.2. Inspection Report: 
 Once tender/ work detail form is filled, alert module gets activated i.e., every work status 

which is started/ in-progress/ abandoned must be submitted by XEN. 
 If JE/SDO/XEN does not upload inspection images on their defined time, then alert should 

be shown on web application dashboard, showing – “Submit Inspection Report through 
App”. 

 The bell button is visible in the header which will show a table which will contain all the 
alerts for which work detail form is filled. XEN will fill the response i.e., started/ in-
progress/ abandoned and remarks.  
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 The bell button is visible on the header which will show a table which will contain all the 
alerts for which work detail form is filled. XEN will fill the response i.e., started/ in-
progress/ abandoned and remarks.  

 

5. Through Mobile Application: 
5.1.  In JE Login: 

 
 When all the Sanction work will be visible in the JE login, then JE will be ready to go on the 

site. 
 Once work is started, JE will get the authority to Upload Site photograph through mobile 

app by logging into his credentials. 
 Once JE login then select the Sanction Id, Village ID, Work ID and Work Remark from the 

given dropdown. 
 Then Scheme name, Sanction Amount and Release A mount automatically reflected on the 

basis of selected sanction id. 
 JE will upload work status and select work reasons from the dropdown. 
 Mobile App will also consist of Generate Inspection Report with remarks and upload the 

site image with upload button. Image will be uploaded with date, time, address & with 
latitude, longitude. 

 Then submit the report by click on the Submit Report button. 
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5.2. In SDO Login: 
These are the screens regarding JE inspection which is compared at SDO login and 
submitted by SDO. 

 

 

5.3.  In XEN Login 
After Submission of JE and SDO reports the file is moved to XEN for the comparison. If 
clicked image latitude and longitude is different then error will show ( Distance is greater 
than 15 meters) and report is not submit. 
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6. Utilization Certificate:  
 XEN can fill the utilization certificate form for the sanctioned amount < instalment instillment 

amount for that particular work.  
 The instalment display will be filled automatically for the fields that are already filled in the 

instalment and also click on the visual image for the physical position. XENUtilization 
Certificate 

 When XEN submits this form, the data will be inserted and the workflow will start. 

                  
 
 
 



 
 
 

          
                                                                                                                                                                                                                                                      
          IndusInd Bank Limited                                     Austere Systems Private Limited 
User Manual for Funds Disbursement Management System                                                                                                                 
  

Page 36 of 37   
 

 

7. Helpline Numbers: 
 

7.1.  IT Support Team: 
 

S.No Name 
Support 
Type Email ID Phone 

Support 
Timing Days 

1 Jagriti Functional jagriti.sood@austere.co.in 9459755823 

9 AM to 11 
AM & 2 P M 
to 4 PM Mon to Fri 

2 Priyanka Functional priyanka.yadav@austere.co.in 8076268650 

9 AM to 11 
AM & 2 P M 
to 4 PM Mon to Fri 

3 Akshat Technical akshat.sharma@austere.co.in 7357972911 

9 AM to 11 
AM & 2 P M 
to 4 PM Mon to Fri 

4 Manoj Technical manoj.joshi@austere.co.in 7060162561 

9 AM to 11 
AM & 2 P M 
to 4 PM Mon to Fri 

 

 

7.2.  Bank Representatives: 
 

S.No Name Support Type Email ID Phone 
Support 
Timing Days 

1 
Shilpa 
Sharma 

Banking 
Representative Shilpa.csharma@indusind.com 8728051888 

9 AM to 11 
AM & 2 P M 
to 4 PM Mon to Fri 

2 
Gauri 
Duggal 

Banking 
Representative Gauri.duggal@indusind.com  7837668139 

9 AM to 11 
AM & 2 P M 
to 4 PM Mon to Fri 
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THANKS FOR 
GIVING 

OPPORTUNITY 
 

 

 

 

 

 

 

 

 

 

Corporate Office: Office no 301/2/3 A SQUARE Plot no 34 ADC , Sector 26 Pradhikaran , Pune,Maharastra ,INDIA 411044 Branch 

Office: C-74, LGF Suncity Sector-54, Golf Course Road Gurgaon, Haryana, INDIA 

New Zealand: 136 Major DriveKelsonLower Hutt 5010NZ Email : 

sales@austere.co.in / rahul.teni@austere.co.in 

Telephone : IND - +91-772 008 3881/2/3, IND : +91-982 256 4489, NZ - +64-224 142 932 


